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This report covers:

1. NCWQ Narelle Townsend Urban Design Bursary 2020
Ngambany - Urban Design For Pandemics
Covid in Cities
a. density # disease,
b. recovery success matrix 17 countries
c. unintended consequences
4. Feminist Futures (living with Covid) leadership by women (WEF)
5. ERA papers — housing and Covid

1 NCWAQ Narelle Townsend Urban Design Bursary

In 2020, Narelle Townsend sponsored the inaugural NCWQ bursary for Urban Design. 13 applications
were received and 5 outstanding submissions were closely scrutinised. The Urban Design panel from
professional bodies reviewed these and one of the panel abstained because she was a nominated
referee for some of those applicants. The scope of disciplines included Architects, Town Planners,
regional planners, social planners, engineers, transport planners, public artists, landscape designers,
and public works professional. More information is available after formal conferring of the bursary.

Narelle Townsend is 92 years old, living in Ballina now, after a brilliant career as the first female
architect graduating in 1957 from NSW College (now university of Sydney) as a mature aged student.
She is eldest of nine children, and her mother wanted her to get an education despite working at 14
years old to supplement the family budget. She won a scholarship to Spain to study architecture and
lived with Catholic Nuns for twelve months. She stayed in UK where she helped establish the
Commonwealth Human Ecology Council with Dame Zena Daysh (New Zealander) which is still
operating. From there she worked in Saudi Arabia in the time of great innovation, where she learned
much. She worked in New York with the private sector, where she gained Masters of Urban Planning
from Columbia University before joining UN staff.

She is alumnus for UN NGOs, so is always concerned about community outcomes. She worked with
Kofu Annan establishing the headquarters for UN Environment Program and subsequent UN Habitat,
at Gigeri outside Nairobi. She also established headquarters for Thailand’s UN Development
Program and subsequent Habitat Hub, where she was Director for 7 years. On her return to New
York she designed and project-managed construction for 3 UN buildings in Manhattan. She always
faced discrimination as a petit blonde woman, but felt that competency will always win the day. At
age 87 she learned a new language and won the Columbia University Art prize featuring Islamic
poetry.

She is a matriarch for UN habitat, having organised 1976 Habitat 1 Agenda (infrastructure for safer

cities) with youth involvement, presented at Habitat 2 in 1996 in Vancouver (Cities for People), and
Habitat 3 in 2016 in Quito (Cities with partnerships for Sustainability). She got pneumonia in Quito,
and finally returned home to Australia. We are so lucky to have her safe at home.

We are even luckier to have younger women walk in her footsteps in contemporary ways to honour
her legacy.
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2 Urban Design for Pandemics - Ngambany

The Secretary General Antonio Guterres recommended:
1. First, we need to ensure that all phases of the pandemic response tackle inequalities and long-
term development deficits and safeguard social cohesion.
a. We must prioritise those who are the most vulnerable in our cities, including
guaranteeing safe shelter for all and emergency housing to those without homes.
Access to water and sanitation is also vital.
¢. Theinadequate state of public services in many cities requires urgent attention,
particularly in informal settlements.
d. Nearly one-quarter of the world’s urban population lives in slums.
e. Local governments are already taking action — from prohibiting evictions during the crisis
to putting in place new clean water stations in the most vulnerable areas.
2. Second, we must strengthen the capacities of local governments.

3. Third, we must pursue a green, resilient and inclusive economic recovery.

https://www.un.org/en/coronavirus/covid-19-urban-world

The full peer-reviewed paper by Donnell is on the way but in the meantime a taste is:

e History shows that formal Town Planning was born from Public Health Crises of unclean
water and no sanitation. An animated video shows how in 1864.

e Ancient wisdom of indigenous peoples shows exactly the same thing. Aboriginal name
Yugambeh language Ngambany.

e Healthy Cities program under UN Habitat vital as is Safer Cities. Harm is defined as ‘danger
disease and disaster’.

e Cities taking leadership are benchmarked as their policies are reviewed. We learn the
lessons. More importantly is how cities in crisis make a recovery plan work — saving lives
(swine flu, HIV, Ebola, Plague, bird flu, mad cow) The Analysis of pitfalls relates to the local
authority mechanisms for hygiene and public infrastructure, questioning public office and
public trust. City governance is under scrutiny.

e Prevention of determinants causing pandemics is a better investment than cures after the
fact. EU calls these ‘statins provided for free by nature’.

e Safe housing is paramount.

e Safe open public space is important for both physical and mental health. This includes
backyards, parks, gardens, riparian river walks, boulevards with street trees, wild bush
spaces and green corridors through an urban region, bike tracks, green landscapes,
mountain views, and open access to waterways. Investment in Biophilia is recommended.

e The youth numbers (even in Brisbane is 24%) is overrepresented so they are the age group
to take action, while the aging population is growing and need to support initiatives because
they are among the most vulnerable. Accessible open spaces are healthy for the aged.

e (Case studies of vulnerabilities in Queensland / Australia are unsupported migrant students,
refugees, family violence situations, all casual workers, and all health and aged care workers.

e Strategic intelligence policy tools help. But action on the ground is more effective for instant
results for designing and retrofitting cities to prevent pandemics.

e Cities were historically the engine rooms for a strong economy, however we need to rethink.
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Covid in Cities

Despite what people think, urban density does not mean disease. Some of the most dense cities are
aware of the risks and made rules accordingly. Lack of hygeine causes spread of disease. So to
illustrate, Singapore, Tokyo (Japan), Hong Kong, Amsterdam (Netherlands) have implemented risk
management systems accordingly. However, in Botswana, the personal approach is for strict
isolation and a nurse contact daily ensures the spread is controlled until a vaccine is found. In slums
across the world, the risk is high when clean water and sanitation is scarce. In winter, colds produce
bodily fluids and consequently place higher risks. More sophisticed smart cites introduced online
tracing systems, so that at-risk people can be readily located, tested and treated. Timely intervention
prevents spread to vulnerable people. The cost of prevention is miniscual compared to cure.

Below is the analysis of easing of restrictions with indicators of opennes. Red for closed services,
yellow for partial, green for open with guidelines.

The Great Unlocking?
On reopening, Asia leads, and Europe follows, with strategies differing across countries.
Scheol Retall Industry Senices Eﬁ"::;:‘ Trav_el Con{acl‘ ) Sc_:oc‘ai Targeqed Tesrm_g
Primary | Higher | Small | Large Small |Large | Cafes | Gathering (Internafional) | Tracing™ |Distancing/Masks | Isolation |Expansion

Austria v v
Czech Republic v
Denmark v v
France v \
Germany v v v
Italy v
Morway v v
Poland v
Spain v
Sweden v v v
China v \
New Zealand v v v v
South Korea v v v v

Note: Estimated status of opening as of May 12 (except for New Zealand whose status is as of May 14), based on announcements by authorities. Cafes refers to dine-in restaurants
and cafes. Travel (international) refers to non-essential international travel. *At this stage, contact tracing apps in Europe are mainly on a voluntary basis with decentralized data-

protection/sharing approach.
Scale of Opening: green = open with restrictions/guidelines, yellow = partially open, red = closed.

INTERNATIONAL MONETARY FUND

Historically, the great plagues and Spanish flu killed people due to ignorance. (One 2-hour parade
after the war caused 600,000 deaths in one capital city). This is generally not the case today with
news and regular communications, priority medical aid, and support systems.

https://intelligence.weforum.org/topics/a1Gb00000038pGiEAI?tab=publications
This is a large interactive tool for understanding pandemics and health policy
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Unintended consequences of Covid in cities:

Life has slowed down for everybody, even as work takes other forms.

International connections through better technology

Disconnection locally with communities of interest (social and physical distancing) but
reuniting neighbourhoods.

Accommodation crises see redistribution but fragile people situation exacerbated.

Empty shelves — imported goods stopped. Price rise on groceries and staples (and everything
at Bunnings)

Need for local manufacturing and local fresh produce

Courtship for young people —where to meet in person, no dancing, limited public meeting
places, and how to court

Staying home has some benefits — slow down, cost less to cook your own food, better
connection with children, child care options.

Staying at home has some drawbacks — money worry, mental health, physical health, binge
watching movies, alcohol consumption, no dancing, restricted activities, relationship reset
and potential domestic and family violence.

Mother Earth is Healing: clear skies, cleaner water, fish restock, wild animals, less noise.
Transport demand means fewer requirements for physical infrastructure. Do we need those
big budgets or a different system to operate effectively?

Small and medium sized businesses are suffering or already ceased operation. Job-keeper
system is complicated. It is easier to be a job-seeker.

Jobs are disappearing leaving casual workers vulnerable, while those left behind carry
responsibilities without pay accordingly, meaning that labour is changing at risk of modern
slavery as work conditions change without notice.

Investment in office space is risky, while apartment prices have dropped as vacancies rise.
Young people are worried that they will bear the cost of the pandemic for perhaps 40 years
to come. Old people need the support and young people inherit the public debt.

4 Fairer Feminist Futures — Donnell Davis

Case studies : homeless migrant student, family violence, casual workers, health & aged carers

2.fragility
Lstiue 4. fairer
of
futures
women
3.P2P
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The World Economic Forum reports that women leades make better covid policy decisions that
mean their countries are doing better. https://www.weforum.org/agenda/2020/07/women-
leaders-policymakers-covid19-coronavirus please read extracts (in italics).

The actions of female leaders in Denmark, Finland, Germany, Iceland, New Zealand, Norway are cited
as supporting evidence that women are managing the crisis better than their male counterparts.

Resilience, pragmatism, benevolence, trust in collective common sense, mutual aid and humility are
mentioned as common features of the success of these women leaders.

In those countries, power is enhanced by the complementary nature of two genders
contributing. The added value of this complementary factor in business management, for
example, has been the subject of several studies. One of them, entitled “Delivering through
Diversity,” by American consulting firm McKinsey, suggests that businesses with a more
equitable gender balance perform better financially.

Are countries with greater gender parity managed differently? We observe that in these ecosystems,
leadership is driven by supposed “feminine qualities” — empathy, compassion, listening and
collaboration. These are distinct from the characteristics associated with the exercise of traditional
managerial, supervisory and controlling power. It should be noted, however, that these different
gender-based attributes are more reflective of the perceptions, stereotypes and biases that
characterize our societies. Women can display supposedly male management traits and vice versa.

https://intelligence.weforum.org/topics/a1Gb00000015Hi2EAE?tab=publications this is a large
interactive tool for measuring gender parity

Australia’s Covid analysis by QUT A/Prof Sara Davies 28 July 2020 Brisbane
Hotlink — excellent and relevant to us.

Op-ed: How COVID-19 can bring gender justice

By Phumzile Mlambo-Ngcuka, Executive Director of UN Women and Helena Dalli, EU
Commissioner for Gender Date: Thursday, July 23, 2020

Disasters shape the course of history. In the wake of the Spanish flu of 1918, more women entered the labour
market and in roles previously reserved for men. Some were even paid an equal wage to their predecessors and
leadership positions in the workforce were taken up by women. A century later, in the midst of another
pandemic, we are still fighting hard for gender equality, with the coronavirus crisis amplifying existing
inequalities and power imbalances and disproportionately affecting women — including in the devastatingly
sharp increases in domestic violence. Yet the pandemic is also an opportunity to ‘build back better’ and
transform structural gender inequalities.

The first step is understanding where the major fault lines are — in the beleaguered care economy, for example.
Around the world, women do an average of three times as much unpaid care and domestic work as men,
including the majority of childcare. According to a recent ILO report, 606 million women of working age said
that they were not able to get a paid job because of unpaid care work, compared to 41 million men. Pandemic
containment measures, ‘stay-at home’ orders and school closures have pressurised this fault line to breaking
point, as women shoulder additional care duties, most often on top of paid employment as essential workers or
in new, remote working arrangements.

Women are also on the frontlines of providing health and care services, exposed to the risk of coronavirus
infection on a daily basis. Globally, women make up 69 per cent of health professionals and 88 per cent of
personal care workers. In the EU, care workers are often migrant women workers from poorer countries who fill
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care deficits in richer countries — as nurses, long-term care workers and domestic workers — caring for others
while having to leave their own families and children behind.

Care work — both paid and unpaid — sustains our societies and our economies but at high cost to women. It
must be better supported and more equally shared. We need to do much more to ensure investment in health,
childcare and long-term care systems.

Childcare needs focused and increased investment. More quality affordable childcare will lead to more women
in paid work and higher subsidies for it will result in higher take-up by parents. The EU helps European
countries with targeted, needs-based financial support for these services. Even so, lack of adequate childcare
leads to big financial losses — an estimated €350 billion a year in the EU from women’s reduced economic
participation.

The coronavirus crisis reveals the urgency of sustained investments in childcare and other services, including
essential services for survivors of violence and sexual and reproductive health services. And the growing reports
globally of a “shadow pandemic” of domestic and other forms of violence against women underline the
importance of continued action to prevent and respond to it, such as through the EU/UN Spotlight Initiative.
We must also transform how public health decisions are taken. While women deliver the bulk of healthcare
services, in 2019, around 72 per cent of executive leaders in global health were men. UN Women’s report on
Rights in Review clearly highlights this pattern of structural inequality: Men are 75 per cent of
parliamentarians, hold 73 per cent of managerial positions, are 70 per cent of climate negotiators and almost
all peace negotiators. If we are serious about equality, this has to change. Building back better means bringing
women right into decision-making —and making the structural changes, including in the care system, that
intentionally enable this.

This is why in its Gender Equality Strategy 2020-2025, the European Commission included the area of women’s
leadership prominently, along with a campaign to fight gender stereotypes. We need to ensure that gender
equality is fully mainstreamed in education to enable a gender equal future. In this regard, the International
Day of Women and Girls in Science, celebrated on 11 February, is an excellent example of concrete action by
the United Nations and its Member States to challenge gender segregation in the educational process.

As the world seeks how best to recover from the coronavirus pandemic and build resilience, we call on all
countries to make long overdue investments in the care economy. That means prioritising budget allocations to
expand access and improve the quality of care services and ensure decent work and social protection. Such
investments will be critical for sustainable recovery that yields multiple returns: women with care
responsibilities who may have lost their jobs will more easily (re)enter the workforce; resources will be directed
to the care economy with the potential to create jobs at a time when unemployment rates are soaring and
governments are keen to get people back to work; and we will be supporting green jobs that provide care for
people while avoiding further environmental degradation, keeping gender justice and climate justice as firm
priorities.

Let us turn this crisis into an opportunity for positive change and a more equal future for all.

Lessons learned UNAAQ Presidency (full paper upon request)

Reflections:
1. Identity: Foundation and future
2. Outreach: External partnerships, international relationships
3. Efficiencies: Internal systems
4. Voice: Research papers, submissions, parliamentary inquiry, senate watch
5. Vitality: Youth connections, strengthening UNYP, UN Youth, UNSA
6. 50/50 planet: Women'’s Participation
7. Peace & Security: Preventative Diplomacy
8. Human Rights: Respect, Inter- cultural techniques and relationships
9. Sustainable Futures: Earth Charter, SDGs, Ecological Stewardship, Climate
10. Ethical Economy
11. Empowerment: Volunteers, interns and placements
12. Future focus: safer, fairer, sustainable
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ERA Recommendations Made

On Homelessness to House of Reps Standing Committee on Social Policy and Legal Affairs —
housing is a long-term focus of ERA

On Australian Government’s Response to COVID-19 Pandemic to Parliamentary Select
Committee

On Homelessness

10.

11.

Develop a gender-responsive national housing strategy which includes ambitious goals to reduce
homelessness and increase affordable housing stock. It must include actions and measurable targets to
create additional permanent social and affordable housing options for women in all States/Territories,
and particularly for single women and women experiencing violence —to complement the NHHA;

Re-establish a federal Minister for Housing cabinet position to reflect the importance of housing and
homelessness;

Invest in social housing as COVID-19 recovery stimulus, based on the successful Social Housing Initiative
in 2009;

Investigate Older Women’s Cohousing (OWCH) as a model to be implemented through social housing
economic stimulus;

Increase resourcing to special women’s crisis and emergency housing services and specialist women’s
housing agencies to meet increased demand during and in the aftermath of the COVID-19 pandemic;

Expand and extend Safe Places program to increase refuge supply considering potential surge in
demand once immediate crisis of is over. Further the program should be strengthened by

a. removing requirement to arrange matched funding;

b. keeping requirement to be led by specialist service;

c. incorporating funding for service provision, via direct coordination with States and Territories;

Increase funding for women’s specialist and domestic and family services staffing to do specialist
outreach, support and safety planning where necessary remotely and if appropriate to support women
and children being placed in temporary accommodation (such as hotels and motel), including funding
for therapeutic staff (counsellors and therapists);

Increase investment in Safe at Home programs;

Ensure governments in all jurisdictions work together to extend access to government funded services,
including crisis payments and emergency housing, to all victims/survivors of domestic, family, sexual
and intimate partner violence, irrespective of current visa status;

Ensure services that are appropriately specialised, competent, inclusive, accessible and culturally safe
are resourced to meet the needs of women experiencing domestic and family violence and their
children;

Align all social security payments to a liveable income, including by maintaining an increase to the rate
of JobSeeker, Youth Allowance and related payments following the expiry of the Coronavirus
Supplement and in line with the recommendations of the report from the Inquiry into Newstart and
related payments;
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12. Reform Commonwealth Rent Assistance (CRA), including through assessment of individual need, rather
than solely by assessment of source of income. Reform the base rate and indexation of CRA to address
the fact that over 40% of recipients remain in housing stress;

13. Undertake tax reforms to curb negative gearing, such as limiting negative gearing to income from
investment, and reduce the capital gains tax exemption. Redirect revenue generated from tax reform to
the capital gains tax exemption and negative gearing should be redirected to housing support systems for
low-income households.

ON COVID-19

1. Implement a gender lens on all COVID-19 response measures, including using tools such as Gender
Responsive Budgeting (GRB);

2. All COVID-19 decision-making and implementation bodies directing and supporting response and
recovery have gender equitable representation, with at least 50% women and gender diverse
people. The leadership of such bodies should aim for diverse sector, industry, and demographic, and
be publicly reported and transparent.

3. Invest in social infrastructure, including child and aged care. Investment in the care sector has more
positive implications for GDP and women’s employment than investment in physical infrastructure.
The 2016 Investing in the Care Economy report by the Women’s Budget Group estimated that a 2%
investment of GDP, in conditions of high unemployment, would lead to the creation of 600,000 jobs in
Australia and a 2.3% growth in employment, in comparison with 0.5% growth in employment from a
similar investment in construction. Moreover, most of these jobs would benefit women,i who have
been harder hit by the economic downturn, and would substantially progress the Government’s
commitment to women’s economic security;

4. |Invest in the construction of social housing as economic stimulus, based on the successful 2009
Social Housing Initiative (SHI). The SHI has been credited in an independent review with adding $1.1
billion per annum to the GDP over the 4 years of the initiative, and for increasing employment in the
construction sector by an estimated 14,000 FTE during its duration." Social housing remains a crucial
safety net for older women experiencing a lifetime of poverty; the SHI had positive benefits for the
social housing system, including the addition of almost 20,000 dwellings, and the return of roughly
12,000 dwellings to the portfolio through repairs and maintenance.

5. Review the child care subsidy and tax and welfare system to increase access to affordable child care
and support more women," particularly low-income women, into employment, and to ensure all
children have access to quality early childhood education, which is more important than ever in the
current context of economic crisis;

6. Reform VET sector through review of the appropriateness of training packages in a post-coronavirus
economy for flexible and changed jobs; and provide Government funding to support free study for
those needing new and further skills for changed jobs and to increase employment opportunities.
Consideration should be given to the essential role of social infrastructure, including early childhood
education and care, health care, and aged care sectors in responding to the pandemic;

7. Investigate and provide a carer’s credit” to full-time carers that are in receipt of income support or
have the care of a pre-school child. Carer credits contribute to economic revaluing of care, and
reduce the disadvantages of unpaid work and care for women’s long term economic security.

8. Align all social security payments to a liveable income, including by maintaing an increase to the

rate of JobSeeker, Youth Allowance and related payments following the expiry of the Coronavirus
Supplement and in line with the recommendations of the report from the Inquiry into Newstart and
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10.

11.

12.

related payments. Prior to the pandemic, women were in receipt of unemployment payments for
longer periods than men, and made up the significant majority of recipients of part-rate payments,
showing that social security is an important safety net for women, who do the majority of unpaid care
and work underwriting the economy.” Permanently suspend mutual obligation requirements and
conditionalities for access to payments.

Recognise and prioritise sexual and reproductive health services and information as essential rather
than elective, especially during crisis, including by ensuring access to PPE, mobility of practitioners
and financial support. Increase access to medical abortion via telehealth, and protect access to
surgical abortion”. Investment in maternity services and breastfeeding must also be protected.

Increase investment in mental health services. While investments to date in mental health are
welcome, additional funding is needed to fill gaps in access and reduce waiting periods for services
including psychologists and counsellors, subsidized through a Mental Health Plan. Grants to support
services to increase the availability of practitioners are needed to close the gap between raising
awareness of mental health, and support;

Invest in women'’s specialist domestic and family violence services, including crisis and emergency
accommodation, health and legal services, to respond to increased need as restrictions ease. In
addition, increased measures for oversight of women living in closed residential settings, and training
and advice to community service providers to recognize and respond to violence must be protected
both in crisis and recovery.

Take action federally to ensure women and children experiencing violence on temporary visas have
income, housing, healthcare and legal support.

"Women'’s Budget Group, (2016). Investing in Care: A gender analysis of employment stimulus in seven OECD countries, UK:
International Trade Union Confederation, available: https://www.ituc-csi.org/IMG/pdf/care_economy_en.pdf, 7 May 2020.
"KPMG (2012). Housing Ministers’ Advisory Committee: Social Housing Initiative Review, September 2012, available:
http://www.nwhn.net.au/admin/file/content101/c6/social _housing_initiative review.pdf, 24 March 2020.

Wood, Danielle, et al. ‘Permanently raising the childcare subsidy is an economic opportunity too good to miss’, The

Conversation, 27 April 2020, available: https://theconversation.com/permanently-raising-the-child-care-subsidy-is-an-economic-
opportunity-too-good-to-miss-136856, 7 May 2020,

"V As recommended by AHRC (2013). Investing in care: Recognising and valuing those who care, Volume 1 Research Report,
Sydney: AHRC, available: https://www.humanrights.gov.au/sites/default/files/UnpaidCaringVolumel_2013.pdf, 7 May 2020,
see also: Hamilton, Myra. ‘Carers deserve more credit in the retirement incomes debate’, The Conversation, 2 April 2015,
available: https://theconversation.com/carers-deserve-more-credit-in-the-retirement-incomes-debate-39104, 7 May 2020.

¥ Equality Rights Alliance, (2019). National Plan on Gender Equality: Economic Wellbeing, ACT: ERA, available from:
http://www.equalityrightsalliance.org.au/wp-content/uploads/2019/12/19703-ERA-Economic-Wellbeing-web.pdf, 7 May 2020.

"' For example, see Marie Stopes Australia. 2020. Situational Report: Sexual and Reproductive Health Rights in Australia,
available from: https://resources.mariestopes.org.au/SRHRinAustralia.pdf, accessed 7 May 2020.
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