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Habitat - Designing our homes, neighbourhoods and cities to mitigate isolation 

Isolation is defined generally as ‘separation, segregation or quarantine’.  Urban Design can be 

described as the physical, functional and aesthetic structures that enable people to engage with 

each other to feel a ‘sense of belonging’ and to feel ‘sense of place’ in their environment. This report 

recommends 4 actions for Queensland Parliamentary Committee Inquiry 2021.  

I address options for designing to prevent and mitigate the impacts of forced or voluntary isolation, 

in several scales and across generations. There are different needs for children, youth, families and 

the ageing populations. A special category is the Homeless. Some of these have been addressed in 

UD4P Urban Design for Pandemics Series in NCWQ quarterly reports, but the matter of loneliness 

can be structurally considered as well. However, much can be done at community level (tactical) 

while others must call upon all levels of governments to cooperate to deliver long-term 

infrastructure for wellbeing. With the announcement of the 2032 Olympics for South East 

Queensland region, there is an impetus to design-in proven features to prevent and mitigate 

isolation for current and future generations. 

In our own homes, there are many things we can do to address the feeling of comfort, accessibility, 

cohesion, and peace without feeling forcibly detained. There are 10 principles(CDI: 2015) to guide 

us, but generally the person-focus has many variables, but only one selfish perspective of success. 

Different ages require different options, where children need to connect and get physical, youth 

need communications, single adults need exercise and socialising, families need own space balanced 

with connection, while the ageing may require all of the above depending on their health and 

housing. This brings a suite of possible tools for decision-making for interior, neighbourhood and 

city-wide planners.  

In our homes, we desire a place of comfort, sanctuary, elegant enough for virtual gatherings, but 

functional enough to operate a business by zoom from home. We adapt our homes for all work, rest 

and play. We seek a balance of silence and noise, balancing smells of home-cooking and cleanliness 

(without wet dog or dead sox), scenery like warm textures blended with smooth tabletops (inviting 

creativity), television, laptops, radios, podcasts, concerts, and in some cases photos, murals, shrines 

and quiet spots.  But none of these micro-level designs meet the need for play and exercise. Without 

that balance, we are vulnerable to mental health impacts. 

https://www.urbandesignmentalhealth.com/edition-6.html 

In Queensland and Australia generally, we appreciate the outdoors for exercise, whether it is a 

backyard, the cul-de-sac, a local park, a sporting field, boulevard, shade trees, the local creek, 

walking tracks or bike paths, all in close proximity to our homes.  

Tactical urbanism is the term used for another scale, and many countries have culturally appropriate 

responses. Toolkits address: urban massage, urban acupuncture, greening the carpark, repurposing 

public realm, widening walkways, reassigning streets to pedestrian parades or bikeways, so that 

social distancing is achievable, generally making the local neighbourhood inviting to exercise and feel 

alive as we interact with natural ecosystems (especially bird song, wind in the trees, fresh air smells, 

beaches, waterways, ponds, and perhaps quiet without engine noises.)  This embraces streets for 

kids design guidelines.   According to Commonwealth Human Ecology Council, statins found in 

natural ecosystems rate highly as human health benefits that have been monetised to calculate the 

https://www.urbandesignmentalhealth.com/edition-6.html
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value of nature towards wellbeing. SDG 3 (World Econcomic Forum, Australian Institute of landscape 

Architects, International Architects, Ecosystems Services Association, Commonwealth Human 

Ecology Council).  https://globaldesigningcities.org/wp-content/uploads/guides/designing-streets-for-kids.pdf 

Similarly, rights of the older person should be considered for elderly, disabled, and temporarily 

impaired to participate. 

 

Neighbourhood level could include built for purpose co-housing models practiced since 1970s in 

Australia, and since forever in indigenous communities across the Pacific countries. In summary: 

principles are interactive gathering by chance and by design between all generations. The safe 

spaces for watching over older and younger generations are in the middle. All areas are walkable. 

The only dangerous activity is on the outer perimeter with building projects or transport systems, 

where adults participate.  Examples are: Hammerby Sweden, NASA city USA, Freiberg Germany, and 

13 Co-housing systems in Queensland. (AIA: 2016) (FoSEQ 2012) 

 

This may look different from where you live in an apartment or stand-alone house. However, inside 

our homes we can reflect these same philosophies.   

aged and child care 
socialising space 

community eating, 
gathering 

private sleeping 
space/ homes 

transport systems 
for families or 
community bus 

https://globaldesigningcities.org/wp-content/uploads/guides/designing-streets-for-kids.pdf
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City-wide approaches require interaction of all levels of governments, because built infrastructure - 

to enable better natural infrastructure – requires integrated planning.  The Australian Housing Urban 

Research Institute (AHURI) articulates systems for this government cooperation. According to 

Charles Montgomery, there are 9 aspects for a ‘Happy City’.  In his prior work on social 

disconnection, there are 10 sets of toolkits.  

However, in Australia, we may learn from our nearer neighbours about regenerative cities (UN 

Habitat), rewilding cities (Attenborough), ‘more -than-human’ cities (QUT) and Singapore tropical 

cities approach to managing density, Covid-wellbeing, productivity, environmental stewardship, 

climate change and human rights.   With changing climate patterns, the tropical urban design lab is 

more relevant to more Queensland residents (Northern Australia & JCU) along with Subtropical 

Design (QUT). 

 

 

Homelessness and isolation are often synonymous.   

In Federal budgets this year, homelessness was a loud noise that did not receive enough attention, 

as explained by National Foundation for Women’s Budget Gender Analysis.  Although, every dollar 

invested into social housing boosts GDP by $1.30. https://nfaw.org/wp-

content/uploads/2020/10/Housing.pdf 

The ability to access safe, secure and appropriate housing is an especially significant issue for 

women who have lower average incomes and less savings and superannuation than men. 

Nationally, while young adults (60 per cent female) are the predominant clients of specialist 

homeless services, 245,000 women aged 55 and over, and 430,000 women aged 45 years 

https://nfaw.org/wp-content/uploads/2020/10/Housing.pdf
https://nfaw.org/wp-content/uploads/2020/10/Housing.pdf
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and over are at risk of homelessness. Women aged 45-55 have nearly double the risk of 

homelessness compared to men and older women who rent have more than two times the 

risk of homelessness as those with a mortgage. Women are also at higher risk of losing their 

housing due to domestic violence, rates of which have increased since COVID-19. 

In the Queensland budget, QCOSS analysis reports:   

Establishment of a $1 billion Housing Investment Fund to drive new supply to support current 

and future housing need. Returns of $160 million over 4 years are anticipated from the Fund. 

The Housing and Homelessness Action Plan provides $1.9 billion over 4 years to boost 

housing supply and increase housing and homelessness support across Queensland.  

This comprises:  

 $1.8 billion of expenditure over 4 years to increase the supply of social housing and 

upgrade the existing social housing property portfolio (comprising $60 million over 2 

years, with $30 million in 2021–22, to fast-track immediate social housing projects 

and initiatives and prepare a pipeline of work for future years) 

 $94.9 million over 4 years, with $23.7 million in 2021–22, to support the housing and 

homelessness service system and deliver better outcomes for Queenslanders ($20 

million over 4 years to expand domestic and family violence support services;  

 $20 million over 4 years for homelessness initiatives including through head-leases 

and crisis housing and supports;  

 $54.9 million over 4 years to fund essential continuing services delivered through the 

First Housing Action Plan) 

https://www.qcoss.org.au/publication/report-gender-impact-analysis-of-the-qld-budget-2021-2022/ 

It is imperative to design-in these important features to prevent and mitigate isolation.   Q Shelter is 

active in this space. I interviewed Carina, PhD candidate for youth and homelessness, to discover the 

more. This is worthy of fits own report.  

In 2019-2020 one community group changed lives for over 50,000 families and females, by investing 

$153,000  with time, expertise, and in-kind support. This return-on-investment is outstanding and 

should be a benchmark for governments to aspire towards.  (Soroptimists AGM 2021) With every $3 

positively impacting security for a girl or family, this return on investment should be a benchmark for 

government funds as well. The multiplier effect of having government programs working in concert 

with NGO is vital for creating lasting change. For transparency, long-term participation models with 

voice for decisions, participatory budgeting and evaluation of government programs is highly 

recommended.    The following diagram shows how funding addresses homelessness from the 

McKell Institute policy forum on homelessness. Savings to Government by Provision Secure Housing  

Scenario 2020 A B C 

10 years savings (250,000 dwellings) $5,385,939,367 $8,617,502,987 $10,771,878,734 

First term savings (20,000 dwellings) $260,749,213 $417,198,741 $521,498,427 

Percentage of individuals moving from crisis accommodation 

or homelessness 
50% 80% 100% 

https://www.qcoss.org.au/publication/report-gender-impact-analysis-of-the-qld-budget-2021-2022/
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These savings assume that: 1) there are 1.8 persons per dwelling and 2) savings commence one year after 

construction begins.  Get the data  Created with Datawrapper 

The last diagram is the role of each level of government in decision-making and implementation 

modes.  (AHURI: 2021) This helps NGOs to navigate what is possible for strategically addressing our 

isolation problems in Queensland.  

 

data:application/octet-stream;charset=utf-8,Scenario%2CA%2CB%2CC%0APercentage%20of%20individuals%20moving%20from%20crisis%20accommodation%20or%20homelessness%2C50%25%2C80%25%2C100%25%0A%22First%20term%20savings%20(20%2C000%20dwellings)%22%2C%22%24260%2C749%2C213%22%2C%22%24417%2C198%2C741%22%2C%22%24521%2C498%2C427%22%0A%2210%20years%20savings%20(250%2C000%20dwellings)%22%2C%22%245%2C385%2C939%2C367%22%2C%22%248%2C617%2C502%2C987%22%2C%22%2410%2C771%2C878%2C734%22
https://www.datawrapper.de/_/gqUuz/
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Recommendations:  

NCWQ recommends that Queensland Government proactively provides:  

1. culturally appropriate toolkits for our people tropical and sub-tropical regions to redesign their 

micro-environments, homes, and communities to prevent and mitigate isolation, loneliness, and 

mental health impacts 

2. avenues to work with local government to enable redesign of neighbourhoods and cities to 

optimise social interaction with safety with productivity through 

a. community plan enforcement / adherence 

b. regional planning to address and fund  ‘connected communities’ and social planning 

c. enabling ‘building better cities’, ‘sustainable cities’ and ‘regenerative urban design’  

3. a pathway through Australia National Cabinet (formerly COAG) to work with the Federal 

Minister for Cities for funding and systems to accelerate Covid-healthy cities as a fundamental 

principle for the Olympics 2032 redevelopment  

4. work in concert with NGOs to multiply positive outcomes for people of all ages, for return on 

investments in “right to shelter” to address homelessness (i.e. every $3 per female changed 

lives) 
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